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Call To Order
Roll Call of Members

Approval of the Agenda

Before the

Colonial Beach Town Council

Held at

Colonial Beach Town Center

22 Washington Avenue, Colonial Beach, VA 22443

Wednesday, February 21 at 6:00 p.m.
Town Council Regular Meeting

Approval of Minutes for September 9, 2017 Work Session, Januarv 27, 2018 Special
Meeting, January 29, 2018 Reconvened Meeting

Council Announcements

Presentations

Lynne Keenan, Community Plans Liaison Officer, Naval Support Activity South, REPI

Program (Tab A)

Monthly Department Reports (Tab B)

Old Business

New Business

Resolution #07-18, Appoints Marcia Feldman to the Redevelopment & Housing

Authority (Tab C)

Resolution #08-18, Corrects Resolution #01-18, Establishment of dates and times for
regular Town Council meetings (Tab D)

1|Page



10.

11.

12.

Public Hearing

Resolution # 09-18, Authorizes the sale of a 4,691 square foot parcel of land west of
Monroe Bay Avenue to Chris Lovejoy (Tab E)

(i) Public Input

(i) Council Action

Resolution #10-18, Amends FY 2018 Budget, School Fund (Tab F)
Citizen Input

Closed Meeting

Adjournment/Recess
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A State Accredited Law Enforcement Agency

Colonial Beach Police Department

Danny Plott, Chief of Police
416-B Colonial Avenue
Colonial Beach, VA 22443
(804)224-7402 FAX (804)224-8216
dplott@colonialbeachva.net

FEBRUARY 08, 2018

POLICE ACTIVITIES FOR THE MONTH OF

JANUARY 01, 2018 THROUGH JANUARY 31, 2018



Westmoreland County Shefiff‘s Office
175 POLK STREET MONTROSS , VA 22520

CFS By Department - Select Department By Date
For COLONIAL BEACH PD 1/1/2018 - 1/31/2018
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A State Accredited Law Enforcement Agency

Colonial Beach Police Department

Danny Plott, Chief of Police

416B Colonial Avenue
Colonial Beach, VA 22443
(804)224-7402 FAX (804)224-8216
dplott@colonialbeachva.net

POLICE DEPARTMENT

2018

Virginia Uniform Summons/
Parking Tickets

No. No.

Virginia Uniform - | Adults | Juveniles | Parking Tickets

Summons
2014

January

February

March

April

May

June

July

August

September

October

November

December

Monthly VUS Reports 2018




VEHICLE MILEAGE

JANUARY 2018
MILEA(;}E VEHICLE # ' YEAR MAKE
112,030 6 2007 ~ CHEVY
10,727 9 2017 FORD
32,510 10 2015 TOYOTA
{26,018 3 2015 FORD
36,239 2 2015 FORD
131,645 13 2008 CHEVY
81,930 4 2012 CHEVY
22,563 7 2016 FORD
133,383 12 2008 CHEVY
146,098 11 2008 CHEVY
SPARE 5 2005 CHEVY
SPARE 8 2005 CHEVY
SPARE 16 2004 CHEVY




- Arrest Race/Sex Totals by Offense

Colonial Beach Police Dept.
{01/01/2018 - 01/31/2018)

White Black Indian Asian White  Black Indian  Asian

Primary Offense: Mate: Male: Male: Male: Female: Female: Female: Female: Juven: — Adult Resd.: MNonRes,.: Arrests:
13A - Aggravated Assault 0 1 0 o a 4 0 Q 0 1 0 1 1
138 - Simple Assault 2 1 4] 0 4] 0 2 0 0 3 2 1 3
220 - Burglary/Breaking & Entering ] 1 0 0 ] 0 0 o 0 1 0 1 1
520 - Weapon Law Violations 0 0 0 0 1 0 D o 0 1 1 0 1
90D ~ Driving Under the Irfluence 0 0 ¢ ¢ 1 Q #] 0 0 1 1 G 1

Totals: 2 3 0 0 2 0 0 0 0 7 4 3 7

Date: 02/07/2018 - Time: 11:13

Page 1



incident Case Status Totals by Offense
Colonial Beach Police Dept. -

{01/01/2018 - 01/31/2018)

Active Inactive Closed: Closed Closed Adult  Juvenile Adufluv.

Offense: Active: TOTO/A: Inactive: WOF: Service: Except: Arrest  Amestt  Amestt  Arrestt  Unfnd.:  Rpted.:  Actual:
1000 - Information Only 0 ¢ 1 4] 4 1 ¢ & 0 4] 5] 6 &8
13A - Aggravated Assault 0 o ) ) 0 0 1 1 0 0 0 1 1
138 - Simple Assauit 0 0 0 0 0 0 5 4 0 0 0 5 5
220 - Burglary/Breaking & Entering 0 0 0 0 o 0 1 0 0 o 0 1 1
23D - Theft From Buikding o o 0 o 0 0 0 1 0 9 1 1 0
290 - Destruction/Damage/Vandalism of ¢ 4] 0 o 0 Q 1 2 0 o 1 2 1
Property B :
520 - Weapon Law Violations 0 0 0 0 0 0 2 2 0 0 0 2 2
90D - Driving Under the Influence 0 0 0 0 0 0 1 1 0 0 0 1 1
90 - Trespass of Real Property 0 0 b 0 9 0 1 0 0 0 0 1 1
90Z - All Other Offenses 1 o 0 0 5 0 2 2 1 o 0 3 3

Totals: 1 0 1 ) 4 1 14 18 1 ) 2 23 21

Date: 0207/2018 — Time: 11:17

Page 1



MONTHLY COMMUNITY DEVELOPMENT REPORT

Jan-18
BUILDING/ZONING
. ?f Cost of Gostiof Work Cost of Work
Type Jan-18 YTD Permits Permits YTD January YD
Jan2018 | © 2018
Total New
Permits 22 22 $4,814.,93 $4,814.93 |$346,215.00 $346,215.00
SFD Permits 1 1
Inspections 35 35  |Notes:
Rezohing/
Variance 0 0
VIOLATIONS
Case Type Town Code | Building Code| Zonin FrepeRc
¥e 8 8 Maintenance
Cases - New 3 0 0 2
Cases - Abated 2 0 0 0
Cases - Pending 1 0 0 2

Notes:

Town Code Violations

1) Inoperable vehicles-1 (pending)
Trash/ debris/ refuse- 2

Building Code Violations

1) No Infractions This Month

Zoning Violations

1) No Infractions This Month




Property Maintenance Violations

1} Condemned houses- 2 {also pending)
Both posted Uninhabitable




PUBLIC WORKS MONTHLY REPORT
JANUARY 2018
CURRENT TASKS/CHALLENGES

Clearing of road system Right of Ways continues to improve sight lines at
intersections and maintainability of roadsides

tdentification of VYDOT/eVa approved paving contractors within sector 10
complete. Draft RFB in review to be submitted to new Town Manager for
review. Anticipate advertised and direct solicitations of contractors mid to
late February for award(s) early to mid-March.

Reviewing Westmoreland County Wastewater invoicing/calculation
processes in conjunction with most recent wastewater agreement

VDOT TAP grant for Colonial Avenue Pedestrian Plaza alternate project
scope — preliminary planning ' ‘

Eleanor Park Development Cost Estimates — utility and storm estimates
only follow




Land Use Permit Surety Guidelines

Fredericksburg District - Town of Colonial Beach
Revised 11/19/2010

Current Recommended Minimum Surety = §1,000.00

Minimum Surety may be reduced by Town Manager’'s Desighee on & ease-by-case basis

Project Name: “Eleanor Dvipmt. Date:
Entrance/Access lmprovements" Storm Sewer Drainage Jl
Qly. Unit Surely Qy, Unit Surely

Private Entrance 1325 Opening{s) $13,000.00 Roadway Crossing 2. ioroasingls) flane  $20,000.00
Commerclal Enfrance i Opening(s) Inferstate Roadway Crossing + erossing(s)
Subdivision Strest Conneclion Opening(s} Storm Sewer {<48')
Logging Road Enfrance Opening(s) Storm Sewer (48'+)
Temp. Constructon Enfrance pening(s) Box Culver/Bridge ed by Engr.
Tuwn Lana/Taper iLF Drop tnlel
Mexdian Crossover ‘EA. Paved {concsela) Dilch
Teaflic Signal**™ 3 * Inlersectonfs) Underdrain/Comb, Underdrain
{Re)Constructon of Roadway  Defermined by Engr. Subiotal  $34,000.00
Seivice Roads Determined by Engr. :
Conerete Curb & Guller 08 iF $42,720.00
Gonerele Sidewalk 4'x5' wids $24.963.12
Concrete Handicap Ramp T

Sublptal  §80,083.12
Utilities | Miscellaneous |

Qty,  Unit Surely Qty.  Unit Surely

UG Road Crossing - Rural * - w201 F Right-otWay Moaument T
UG Road Cressing - Urban * 20 M HF $10,000.00 Fencing :
UG Road Crossing - Inferstate  Delermined by Residency Guardrail Determined by Engs.

Overhead Road Crossing
Overhead Crossing - Inlerstate
Parafie) tnstalfation (UG of OH) :

Service Connection EA $12.500.00
Manhole EA
Valve Assembly EA
Fire Hydrant EA
Polg EA
Pole Attachment EA
AnchorGuy EA
TransformarfPedestd EA
Sublotal  $22,500.00

*Fior boring or open cul, estimale based on RAW widh
*4if pavementis disturbed, Include in UG guantly
*“May also bs delermined by Engineer's Cost Estimate

[TOTAL BOND AMOURT = $136,583.12 1

Landscaping, Tree Planting, eic. Determined by Residency
Tree Trmming

School Waming Signals
Test Boring

tioniloring Well

Subfotal $0.00




" Cost Opinion for Bopding

PROJECT: Eleanor i‘PSiieﬁrep . ) ; COUNTY Weslnwrelénd-
DESCRIPTION: B ) DISTRICT: Colonial Beach

LD ye
8" PVC Gravity Main 500 $60.,00 LF. $30,000.00
Services i3 $1,750,00 EACH £22,750.00
Manhole 48" MH 2 $4,000.00 EACH $8,000.00

Fncased Crossings 0 $35.00 LF. $0.00
2% PVC Force Main 0 $22.00 L.F. $0,00
Forcemain Termination 0 $1,500.00 EACH £0.00
Ball Valve Connection (Foree Main) 0 $4,000.00 EACH $0.00

$60,750.00

8" PVC 595 £108.00 LF. $64,260.00
6" PVC 0 $98.00 LF. $0.00
4" PVC 0 $60.00 L.F. $0.00
8" Gate Valve & Box 0 $2,500.00 EACH $0.00
8" Tapping Sleeve & Valve 0 $8,000.00 EACH $0.00
4" Gate Valve & Box ] $1,500,00 EACH $0.00
Blow Off Valve 0 $1,200.00 EACH $0.00

Fire Hydrant 1 $6,500.00 EACH $6,500.00

Services 13 EACH $26,000.00

$96,760.,00

5157,510.00
: $136,583.12
Total = $294,093,12

Contingency $1.10

$323,502.43




e North Boardwalk Erosion — email received from Stantec 12/06/2017
regarding potential costs — 250 Feet for 1 block - Waiting further direction

= N LN P % i
- ‘h* i




PUBLIC WORKS MONTHLY REPORT
JANUARY 2018
PROJECT REPORT SECTION

The public boat launch replacement commenced in earnest in January.
Town staff prepped the abutting areas that impacted construction by
providing perimeter tree removal, grading and erosion
control/reestablishment of ground cover as required. Primary contractor
(Docks of the Bay) demolished the existing structure and commenced with
layout and pile driving. General Services Supervisor and acting General
Services Foreman provided construction management support for project.

Robin Grove Facility Improvements were delayed while Steel tank
manufacturer endeavored to provide required American Iron and Steel
Certifications meeting VDH and EPA specifications. Change order
anticipated to perform floor subgrade restorations to repair subgrade
degradation identified during demolition. Anticipate CO funding from
budgeted project construction contingency.

Water System Improvements commenced. Water main replacements and
water services connections at 90+% complete. One change order
anticipated for additional pipe installation requirements identified during
excavations. Anticipate CO funding from budgeted project construction
contingency.

Water meter installation is proceeding with over 1000 meter installed and
operating — transmission infrastructure 100% complete and in operation.

Town forces continue to install meter boxes, while contracted services plan
to commence meter box installation upon completed of installable meters.

WwWTP

o INFLUENT SCREEN — SLUICE GATE ACTUATOR - STATUS: One price
received.

o LIGHTING - STATUS: Sand Filter building interior lights installation in
progress. '




VORTEX GRIT CHAMBERS (2) CLEAN OUT STATUS: Scheduled for
spring.

Denitrification Building — Concrete Repairs Price obtained
($28,250.00)

Belt Press | Beams & Drain Pan - Price obtained for Industrial Blasting
& Paint. (544390.00)

FLOW METER —~ WESTMORELAND INFLUENT - Investigating meter
type/cost and installation strategy.




PUBLIC WORKS MONTHLY REPORT
January 2018 ‘
STATISTICAL DATA SECTION:

TOWN OF COLONIAL BEACH
WASTEWATER TREATMENT PLANT

JANUARY /2018

Infiuent Galtlons = 21.81 MG
Effluent Gallons =13.36 MG

Sludge Processed Tons = 53.27
USED

Aluminum Sulfate Gallons= 4716
Methanol Gallons =660

Polymer (Belt Press) =28
Granular Polymer = 3 BAGS
Hydrated Lime= 6.66 TONS
Chemical Cost =$ 11,629.36

Personnel Hours =879.25 QT =58.75

Emergency Repairs: none

Equipment/Machinery out of service: SRS and Fine screen (cold weather)

Violations/Permit none




_“m— Colonial Beach Public Works

g USER: Report
SELECTION: Refuse SORTED BY: Category/Type

Work Order Summary

LL VDOTSTREETS

URBANMAINTINVENTORY
7357 [1429-2/2/18 pick up ] 612018 1312018 130.00 $1,483.20 $0.00
URBANMAINTINVENTORY Totals; 1 130.00 §1,483.20 $0.00
130.08 $1,483.20 $0.00

ALL YDOT STREETS Tatals 3 1

BUILDINGS
MAINTENANCE
7355 {Holiday pitk ip 1+ 21612018
7356 [Janvary pick up] 62018
7364 fholiday fime off] - 20112018 ; ; 113 2 96.00. J 0,00,
M.-\INTENANCE Totals ; 3 77200 §10,136.56 $0,00
BUILDINGS Totals : 3 77200 $10,136.56 $0.00
Grand Totals : 4 982.00 $11,619.76 $0.00

Scheduled WOs Unscheduled WOs Total WOs
4.060

0.00 4.60

2/7/2018 9:21:52 AM Page 1




Colonial Beach Public Works
USER: Report
SELECTION: VDOT Streets  SORTED BY: Category/Type

1141y,
Ll n\,l""

Work Order Summary
911 ADDRESS
TAX EXEMPT
9285 {Admin hrs, 1-8 to 1-21+£8] 12202018 172212018 16.00 $0.00 $0.00
TAX EXEMPT Totals; 1 14,00 50,00 50,00
941 ADDRESS Totals ¢ 1 16,00 56,00 50,00

ALL VDOT STREETS

URBANMAINTINVEN TOR Y
72522 {1418 divow storm] L

7238 (lll'HlB snow}
7361 [uriniing the point §

8,2 207 76.“: ]
51, 369.76

192018 " FN120018
H17/2018 111712018
T8 SR

URBANMAINTINVENTORY Tofals ! 3 71625 59,577,582 $0.00
ALL VDOT STREETS Totals : 716,25 $9,577.52 50,00
BUILDINGS
MAINTENANCE
7362 [time offf holiday ] 20712018 /3112018 179.00 $0.00 $0.00
MAINTENANCE Totnls ; 1 179.00 $0.00 50,00
BUILDINGS Totots 1 1 179,60 $0.00 $0.00
STREETS
FDOT30 FTROW
YDOT30 FTROW Tofals: 1 5.00 561.80 $0.00
$TREETS Totals ; 1 5,00 £61.80 0,00
Grand Totals : 6 9615 £0,639.32 50,00
Total WOs

Schedu!ed WOs Unscheduled WOs

0. 00 6.00 6.00

24712018 9:22:24 AM Page 1




Colonial Beach Public Works
USER: Report
SELECTION: Bldgs. And Grounds  SORTED BY: Category/Type

Work Order Summary
BUILDINGS
MAINTENANCE
7363 {hwoliday /time off'} 21112018 1/30/2018 96.00 $0.00 $0.00
MAINTENANCE Totals : 1 96,40 $0.00 50.00
BUILDINGS Tetals : 1 26.00 50.00 $0.00
Grand Tatals : 1 96,00 50,00 $0.00

Schedulad WO0s Unscheduled WOs Total WOs

2/7/2018 9:22:47 AM Page 1



Colonial Beach Public Works
USER: Report
SELECTION: Utility Sewer SORTED BY: Category/Type

Work Order Summary
911 ADDRESS
RESIDENCE
7298 [Sewer keeps backing up] 112502018 142512018 $0.00
i : 113072018 - 31 ; 143012018 . 44 T2180,00 LI-TT8000 0
7325() 113072018 o 11222013 490 $0.00 $0.00
7339(1° 11302018 5 141942018 .00 .80,

732671 ' ' " enols 1202018
] R e I TR U008 L e IBM018
7324 ) usmzols 1212018
1235 (] ‘Ti72018 1110£2018

5000

7236 1] ' o rois 1751 S 7 " S, 1Y) $0.00
RESIDENCE Totola 1 9 3840 $0.00 $0.00
TAX EXEMPT _ o
7341 3002018, ; 1290201850 :
TAX EXEMPT Totals: 1 15,00 $0.00 $0.00
911 ADDRESS Totals ; 10 53.00 $0.00 $0.08
GROUNDS
PARK
T2491] 171772018 11172018 5.00 £0,00 $06.00
PARK Totals : 1 500 $0.00 50,00
GROUNDS Totals ; 1 5.00 £0.00 30.00
STREETS
VDOT30 FTROW N
73381 11912018

7317 [} (/303618 102018

VDOT30 FTROW Totols: 2
STREETS Totals ; 2

UTILITY SITE
PUMP STATION - SWR ) N
7226 Y08 L6008
7303 [) 113072018 1/8/2018
A e e

6760 {Wetkend checks] ' 81017 40.00 %1520
6791 [ehegks] A 71201 012018 : o 150.000 $615.20
7345 {Weekend checks] 173012018 1302013 40.00 $61520
PUMP STATION - SWR Totals: 6 255,00 $£1,845,60 $0.00
UTILITY SITE Tolals : 6 256,00 $1,845.60 $0.00
Grand Totals : 19 335,00 $1,845.60 $0.00

Scheduled WOs Unscheduled WOs Total WOs

2/712018 9:27:38 AM Page 1




I
g e, 3

USER: Report

911 ADDRESS

COMMERCIAL
7252 (] WET2018

B 13012018,/

Colonial Beach Public Works

SELECTION: Utility Water

NHR018

SORTED BY: Category/Type

Work Order Summary

14912018

COMMERCEAL Totals

RESIDENCE
7284 [Turn weater off] £/19/2018

B
1246 (]
730
723211
(2510 | ERREE s L .
1500 o T ' 1iT018
7283 [ Tuei walet on, Fésident witl be hete after 12pm) & ° 7.0 - 1/19/20%
7309 [} 11302018

117208

11712018
TRY 1/30/2018
7332 () LR
7320 ' 143012018
7299 {tuin watér b pipes broke] 5 T
7323 ) 1/30/2018
7305 (] - : AR R AT
7316 [2 cové:s just laymgmyard not ou hux] T ‘11'30:’2018
1293 {2 covers just aying in yird, not on box] | o S

2311
731411
E R DR TR, i
720 1/30/2018
7336 ] ‘ : LR

7297 EEmergency wnler tum ofr; ' ‘ ; 1/25/2018
7305 ﬂ : S E AT e ; ‘

?220 [Tum \vnter oﬁ] 1/5/2018
P . : )

72547
2330,
79390
73040

111072018

1/17/2018

H17/2018

TUA02018 5

w0l
CEUNING |

AR08 018

CIA0R0NE LT 108

13072618

260018 R DK

;";‘U301'2GIS - o

E CARSRONE T
7253 ) 11712018

. 1/30/2018 ;- “i S IH804B.

Vi G L T S - 1002018
PR

1/25/2018
b 1f8120L8

1/30/2018 ¢

L0018

102018 LT

SCIneIs

CAUB0ROIE T

2

119/2018

P0IBT

11162018

v UR2018,
1/16/2018
“ANG/2018

11012018

SRR Vi1 B

17412088

11712018

172502018

TULIESIZ0NE: )

§/24/2018

1£2212018

1/9/2018
182018

1220018

1/5/2018
1572018
1/4£2018

LB

vionois 1250 ' 32§7.sz' $0.00
CUUB0I8 T 8000 o UR0R07 T

RESIDENCE Tolals ; 34

147.50 $937.06 50,00

2712018 9:21:25 AM

911 ADDRESS Totals : 36 159,50 5937.06 50.00

Page 1




INTERSECTION

13420 T H30P018 “1/io/2018
724711 1832018 171172018

By

30018 USR0S,

INTERSECTION Totuls : 3

YDOT3H FTROW
7321 1/30/2018 12212018
TSR g H 173072088 07 e R TRA018
1M8( 143072018 " 14018
733501 N T 7 i18r2048 iR

73287 o T womois o 11872018

tion

Service Code _ Service Descri

. . Jetwuckusage I .
73300 ;- e R Syl U302018 T 1. C-L 3000
1331 03 113012018 1251218 §0.00
YDOTA0 FTROW Totals ; 7 111090 50,60 50.00
STREETS Totals ¢ 190 158,00 $0,00 $0.00
UTILITY SITE
PLUMBING
724511 WL TA0I8 SIABROIB - RO
7346 ] 173072018 1/30/2018 50.00
PLUMBING Tofals: 2 58.00 $0.00
UTILITY SITE Totals: 2 58.00 50,08
Gramd Tofals ; 48 375.50 50.00

Scheduled WOs  Unscheduled WOs Total WOs

21772018 9:21:25 AM

Page 2




Colonial Beach Update
Week Ending February 15, 2018

Social Media

e Confirmed postings with residents who submitted photos
e Regular postings on Facebook, Twitter, Instagram
https://www.facebook.com/visitcbva/

https:/twitter.com/VisitCBVA
https://www.instagram.com/visitcbva/

Cross promoted social media accounts

Revised welcome message on Facebook

Posted on Twitter utilizing trending hashtags

Followed, interacted with and shared other users on Facebook, Twitter, Instagram
Reviewed followers/unfollowers, removed fake accounts

e Drafted response to Reel News concerns (didn’t respond)

e Emailed Colonial Beach Outfitters re info on Farmers Market

o Added categories for Instagram popular hashtag list

Review/Travel Sites

e Edits to Colonial Beach’s profile on Yelp

https://www.yelp.com/biz/town-of-colonial-beach-colonial-beach-3
e Additional revisions to Wikipedia page
https://en.wikipedia.org/wiki/Colonial_Beach, Virginia
e Researched authorized Wikipedia editors

Website

Discussed tourism website specifications with Town.
Conference call with Cyberbility

Follow-up email with Cyberbility

Discussed CBVA logo/artist contest

Reviewed Cyberbility contract

Solicited quotes from additional vendors
Communicated website parameters with vendors
Submitted website proposal #1 to Town

® © & e © o o ©



PR/Media Outreach

* & & o [ ]

* @

Media query: Best places to stay in every state for under $100 LoveExploring.com
Media hit follow-up: Best places to stay LoveExploring.com

Corresponded with Sherri and Kelly Vaughn re media hit: Best places to stay
LoveExploring.com

Media query: Food trucks

Media query: Best Spring Break Destinations For Grown-Ups

Media query: Ingredients Only Southerners Add to Overnight Oats

Contacted tripsavvy.com re requested addition on CBVA in article Best 10 Beaches Near
Washington DC

Media query: Top Travel Bargains on the East and West Coasts

Responded to writer: Top Travel Bargains on the East and West Coasts

Media query: Colorful Hotels

Advertising

Explored Richmond Family Magazine, recommendations to Town
Communicated with our Yelp rep
Conference call with Yelp rep

Meetings/Calls/Emails

Spoke with Mayor, Kathy Flanagan, Sherri Wilkerson, Cindy Vaughn requestsfupdates
Drafted agenda for meeting with Mayor

Meeting with Mayor

Meeting with Chamber and Marketing Task Force, Tourism Council

Scheduled meeting, met with Historyland Home Inspections

Schedule call with Susan Mack

Call with Mayor

Call with Susan Mack

Emailed Colonial Beach Outfitters to schedule call

Miscellaneous

Initiated, followed up bike share inquiries
Introduced Oyster Wars Festival




Sacial Media Statistics
Facebook (Feb 9-15)

Total Page Likes 543
Total Page Foliowers 555
Reach 3,067

Post Engagements 1,073
Video Views 181

Twitter (Feb 1-15)
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Following 114
Followers 54
Tweets 47
Impressions 11.1K
Profile Visits 243
Mentions 10

Link Clicks 19
Retweets 12

Likes 42

Replies 18
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Instagram (last 7 days)

Following 129
Followers 103
Posts 8
Impressions (Number of times posts seen) 633
Profile Views 118
Website Click 1
Call Click 1
Email Click 1
Directions Click 1
Comments 20
Engagement 167
Likes 147

Yelp (Feb 1-Feb 15)
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o  User Views 139

s Customer Leads (Multiple actions of the same type by a single user within one
hour) 7

¢ Click for Directions/Map Views 2

¢ Click to Call 1




